
Manage Supplier
Reassignment in Fulfill

 01    Login to the Fulfill portal

You will see all of your orders on the dashboard.

 02   Click on the order

Click on the specific order to begin the supplier reassignment process.

 fulfill.synapsehealth.com

http://fulfill.synapsehealth.com/
http://fulfill.synapsehealth.com/


 03  Go to order details

Click the edit tool next to the current DME provider's name 

 04  Select new supplier

Choose the new supplier from the drop down menu



 05  Choose reason for reassignment

Select the drop down to specify the reason for supplier reassignment.

 06  Reassign supplier

Click "Reassign Supplier" to start the reassignment process.



 07  Confirm supplier reassignment
Click "Confirm" to finalize the supplier reassignment.

Order visibility after reassignment 



Fulfill FAQs
 
What are the valid reasons for order reassignment? 
 
The system provides the following predefined reassignment reasons: 

Delivery location outside of service area Incorrect quantities or products 
Order requested outside of operational hours 
Product discontinued 
Product not offered 
Product out of stock 
Unable to provide special handling requirements 
Unanticipated logistical challenges 

synapsehealth.com

Need Support? 

dmeprovidersupport@synapsehealth.com

 (888) 801‑9449

mailto:dmeprovidersupport@synapsehealth.com
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