Meet your new medical »{ syhapss
equipment provider

As a UnitedHealthcare® member, you will now get your
equipment and supplies through Synapse Health

Synapse Health is working with UnitedHealthcare
to build a better medical equipment process

Your doctor, insurance plan and equipment provider are
now connected through Synapse Health. We connect
equipment providers across the country, on one system ® Createan gccount

. onour Patient Portal
along with your health plan.

Next steps foryou

©® Completetheintake
What this means for you documents

e Fewerdelays and better follow-through
onyour care.

¢ Lesshassle, we handle paperwork and
approvals soyoudon’t have to.

e Fasterservice. We make sure you get your
equipment quickly and safely.

e Realsupport. If youneedhelp, youcan
callustotalkto areal person.

’ We connect with your current
equipment supplier or our
network across the country

® Yourorderisdelivered—

if youneed help call us.

We support all of your equipment needs Visit the patient portal at getmydme.com
We know change can be hard, especially )(synapse
whenit comes to your health. Butwe’re S—
here to help every step of the way with all S
of your medical equipment. :;1';;“* p—
pr —.
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http://synapsehealth.com/welcome/patients
https://mydme.synapsehealth.com/auth/login
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The Patient Portal

A fast, easier way to manage your
equipment and supply needs

Patient Portal

Login to view a detailed version of your account.

Userna: me

Use the Synapse Health Patient Portal to manage
all of your medical equipment needs password

) rememberme

Within the Patient Portal you can: - S Etos
mgm

e Createanaccountorlogintothe portal |

Create anaccount |

e Submit paperwork required by your healthinsurance
¢ View the status of your medical equipment order

Enter your Order No. and track as guest

¢ Paybills and check history

OrderNa, (D

e Getsupport foryourequipment s0-

e Orderresupply

Track order as guest LB

C% Access the portal at getmydme.com

Synapse Health s here to help: y{synapse
e Wework with yourdoctor, healthinsurance S
company, and trusted equipment providers — e
. . Sund InProgress
to review required paperwork and move pitg
approvals forward. 06

Carrier Stanus.
Out for Delivery

e You'llgetupdates whenyourequipmentis
onthe way—orif we need anything else.

Ovder #: 30-B12300796

Detailed tracking Do you have a question?
S — P contact or of our SXPers using The rumier Below
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¢ |fyouhave questions orneed help, youcan
callus, textus, ortalk to areal person.

« ) Be sure to opt-into email and SMS
(text) to get proactive notifications
about your orders



https://mydme.synapsehealth.com/auth/login

