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Introduction

myDME is the patient portal for Synapse Health. It serves as the platform for patients to manage
their Synapse Health orders and personal information. Patients can access the portal via the URL
getmydme.com on any browser.

User Types

myDME portal has two types of users:

e AccountUser: Apatientwho has created auseraccount and canloginto myDME portal. This
user canview their PHI and Pll because they authenticated their credentials.

e GuestUser: Apatient thatis notloggedinto the myDME and can only track their orders using the
SO OrderNumber.
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Account User Overview

Creating an Account for First-Time Users

If a patient needs help signing up foran account, use the step-by-step instructions below.
1. Gotogetmydme.com.

2. Select Create an account hyperlink.

uuuuuu

Welcome back!

Loginto view a detailed version of your account.

aaaaaaaa

| =

3. Filloutthe Tell us about yourself section with the required fields:

e First Name e Email Address

e Lastname e Mobile Number

e Date of Birth e |nsurance MemberID
}:{ synapse

Tellus about yourself

Frsthame*

4. Then, select communication preferences and then select the Next button.
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5. Enteravalid delivery address and then select the Next button.

¢ Back
Delivery Address

Address1*

‘ I'willy court

Suite, Apt ([optional)

City*
austin

State* Zip Code*

‘ TX hd ‘ ‘ 78758

6. Createausername and password to use for future logins.

<{ Back

Create credentials

Username*

chrispic

Password*

Re-Enter Password*

LTI

7. Verifyit’'syou.

£ Back

Verify that it’s you

Where would youlike to received your
security code?

In order to maintain security of patient dataitis required to

identify yourself with a code sent to either your email
address or your mobile device.

Sendme acode at
€O pOOOGOCOC X @ s XOOOOOCOGOOOOO0

l Text me a code at XOTX{XXX34

l

Vv’

Thank you for signing up!

Your account has been created successfully.
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Setting Up the Account

Onboarding Task List Page

The patient should complete the following tasks in the portal:
e Signrequired forms (Formsrequired are based on order type)

e Verify their patient demographics
e Verify the equipment they have
e Addapayment method (optional)

uuuuuu

Welcome, christopher

My Orders

B )
View your current and previous orders
Tasks List
Onboarding

SignBADocument O

Sign the assignment of benefits document

SignPHIRelease Form O

Sign the dacument - PHIfarm

Verity Demographics @

Veriy personalinformation

Verify Equioment @

Verify member transition eguipment

Optional

Add aPayment Method

functionality

D 1-888-336-9363 O chistopherpiciy v

Billing

Viewand pay bills

nnot send you your order Quick Links

Product Guides >

Sign and Submit Paperwork

The paperwork required listed is based on the order type. The patientis required to fillout and
submit the paperwork listed on their onboarding task list.

Welcome, christopher

My Orders

55+
View your current and previous orders
Tasks List
Onboarding

SignBADocument @

Sign the assignment of banefits documant

SignPHIRelease Form  ©

Signthe documant - PHIform

Billing

View and pay bills

nnot send you your ardes Quick Links

Product Guides >
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Filling out the documentation

1. Patients can choose English or Spanish forms.

):( synapse

EALTH
Patient Name: Auto PatienteDIT PatientIDNumber: 10006777

ASSIGNMENT OF BENEFITS/
AUTHORIZATION FORTHE RELEASE OF INFORMATION/
ACKNOWLEDGEMENT OF RECEIPT AND ACCEPTANCE
‘OF THE PATIENT SERVICES GUIDE

Vi Inc. (*Synapse ).
% MEPOS (T ical Equipment, Prosthetics,
rvices (*DME’)

items, supplie:

Health forme. omission
of the heath care providerordering the DME

under Medicare, Medicad, any i i y
*Insurance’) for DME. i

forthe DME. If|

im, to Synapse
Health or etherwise reimburse Synapse Health for the amount due.
3. Notice of Non-Coverage and Financial Responsibility: The Insurance information| provided to
Synapse Health is accurate. | understand that providing inaccurate Insurance information may
" ! et !

information, Insurance

properbilling. If

veredif | keptmy
rate(s)for the DME provided tome.

P

g

provider to di
andfor benefit coverage.

2. Intherequiredfields, patients cansign ortype their signature.

x
Add your signature

. Draw & Type

-

© Clear 3 Undo ‘ & Redo

| understand this is a legal representation of my signature. -

3. Once complete, agreenbannerwillappearindicating all required fields are filled out. Select the
Continue button.

x

.
O Zoom:FitWidth~ @

You have completed all required fields. Please click 'Continue’. x

s raymernt
* CappedRental and Routinely Purchased ltems
» Post-Delivery Customer Survey

» HIPAANotice of Privacy Practices

I have had ample opportunity to ask questions, and any questions | have were answered tomy
satisfaction.
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4. The formwillmark as complete on theironboarding checklist.

nnnnnn

m Orders Billing

Welcome, Auto

= My Orders Billing
View your current and previous orders Viewand pay bills
Tasks List @ Impartant: Hf you da not complete thesa tasks we cannot send you your ardar

Onboarding

@ sonBasocoment [ Done |

Sign the assignment of benefits document

Optional

() Add aPayment Method
Payment method added to CollectPlus to support AutoPayment functionality

Verify Demographic Information Page

Sync patient demographic information between patient portal and Niko. Note created in Niko with
every update.

1. Whenthe Verify Demographic window opens, verify the information is correct.

e If correct, select the Verify button.
e Ifincorrect, select the Edit info button.

Verify Demographic Information

Personal Information
First Name Last Name Date of Birth

Harry Potter 03/22/1922

Contact
Email Address Mabile Number

harry.wizard@gmail.com (555) 555 - 5555

Address
Address

THogwarts, Suit 102
LondenMA, 02312

Insurance

Insurance Member ID

4324324324234324

Emergency Contact

First Name: Middle Name Last Name
Severus Donald Snape
Relationship Address

Other 1Main St, APT 310, Boston, MA 054354
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Editing Patient Demographics

If a patient wants to update theirinsurance demographics, they should call Synapse Health for
help. A patient can edit both their personal information and communication preferences.

My Profile

Personal Information Communication Preferences

Personal Information

Personal Details

FirstName* Middle Name

It you would like to update yourinsurance please callus at 1-888-3356-9363

Last Name*

[ Aute ||

‘ PatiemEDIT ‘

Home Phone Work Phone

| (BE8) B88-B888 ‘ | (222)222-2222

Date of Birth*

Billing Address

Address*

| Adidress Test Street-EDIT

City* State*

| Hudson ‘ | NC

[[J My shipping address is ditferent from billing address

Facility ©

FacilityName

Address

Lo B My Profile

Personal Information Communication Preferences

Communication preferences

Synapse Healthwould like to contactyou regarding your order. These communications may include: order delivery updates and tracking, billng information. and emergency notification
telated to the senices we provide. Flease be aware that Synapse Health will never sell your information

'YDME

It any of the contact information listed belowis incomrect please send us an 2mail or call us at ]88

Synapse Healthemail and text message communication may include Personal Health Information [PHI). PHImay include information such as Tracking Number, Order Number, and the
nama of supplies or device you are receiving.

Though our email communications are encrypted. Synapse Healthis not able to encrypt text messages, meaning that PHI communicated via text message may be intercepted or
accessed by anunauthorized party. Synapseis unable to assure the condentiality of information communicated via text message

Email

| s

Phone

| | &

lagree torecsiving Synapse Health email communications:

“es - By selecting this answer, | agree that | have read Synapse Health's Tenms & Conditions,
One

|agree to receiving Synapse Health textmessage communications at the mobile phone number listed above

‘Yes - all text message communications, even those including Personal Health Information (e.g.. order number type of products, etc ). By selecting this answer, | agree that | have read

Synapse Health's Terms & Conditions

[[] Yes- only text message communication that does not contain Personal Health Information. By selecting this answer, | agree that |have read Synapse Health's Terms & Cor

O Ne
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Verify EQuipment

The portal will display the equipment the patient currently is renting orreceiving resupply for. This
information is from their previous supplier and based off the documentation they shared. Patients
willbe asked to:

o Verify “yes” or“no” tothe equipmentlisted.
e Iftheyanswerno, the patient will have to provide the date the equipment was picked up.
e Iftheyansweryes, the patient will have to provide the prescribing doctor for the equipment.

Validate Your Equipment X

Please raview and confirm if the fallowing equipmeant isin your possession

Semi-Electric Hospital Bed

Do you have this item? When Equipmeant Was Picked Up®
S T . =
Yo (@) He mmdddhyyyy B8
CPAP Device
Do you have thisitem? Prascribing Doctor®
& Yas Mo Select a PFrescribes e
Do you still have suppdies for this item?
& es Ma
Are you still receiving these supplies? Last Deivery Date of Supples
ey Sty .
¥ Yas Mo sl =
Heavy Duty Wheelchair
Do yiou have this item? Prascricing Doctor®
& Yo Mo Select a Prescribes !

Dio you still hawve suppdies for this item?

Yas o Mo Hfa

Adding Additional Equipment

A patient can add additional equipment before selecting submit. They will have to provide the
equipment name and their desired pickup date.

Additional Equipment

Yes, |have agditonal equipment ® Mo additional equipment

Revised on: May 28,2025 Copyright © 2025. Synapse Health. Allrights reserved.
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Add payment method

1 MNavigate to the "Billing" or "Home" page and click the “Add a Payment Method” button
e . i .
== ==
Mamic o [P r—
L]
Home Page Bllling Page
2 You will be automatically redirected to the Collect+ landing page, whare you should salact* Autopay® from the left-hand navigation.
):{ synapse
=m
o
==
—
e

Fill put a8l required helds inthe " Autopay section [except " Paymeant noteé to provider . this is optional) and chick *Next®.

Sebect a paymant method

e g " & T Pt Dol g e ke "0 Ten iy Ty el
LY
i s ¥ oo oviereg BE50 0T
el i s T s iy b
iy, e ] Fem Hom P4 e

L Wiy L+ Tl PPl L el (RO Do oA s P 8 T el

[ e ]

W FEre G R e R o D e
-

e e
e e

e em e o e ey e mpm
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4 Review your payment details and click on “Make Payment” button to proceed

}(synapse -

EALTH

1]

A pop-up window will appear prompting you to enter your credit card information. Once all required felds are complete, click the “Save” button to
5 finalize your payment
If scrolling doesn't work, use your keyboards “Tab™ key to move through the helds

~{synapse ==

= i be gt Y

L,
bon n bba

SRR - =

Bttt e o

& Finished! Now you have successfully set-up autopay.
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myDME Interface

Once a patient completes theiraccount sign up and onboarding, they canlogin to theiraccount

and click through the following information.

Home Page

Welcome, Auto

. My Orders
&

View your current and previous orders

Tasks List
Optional

(C) Add a Payment Method

to

ctionality

Billing

View and pay bills

Quick Links

Product Guides

Quick Links

Access the product guides fromthe “Quick Links” section of the home page.

uuuuuu

D 1-888-336-9363 © ruoratiemeniT V]

Home Orders Billing

Product Guides

Product Guide Search

CRAP

Results

CPAP Therapy Product Information

Orders Page

My orders

Il Allorders Scheduled InProgress Complete |

Order #: SO-28A0B3AD

\El/‘ InPrograss

Order #: SO-81D3F77D

\El/‘ InPrograss

View order details

View order details

Revised on: May 28,2025
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Billing Page
Home Orders

(T) Please add avelid payment methed to pay for your order GuideMa
Billing

Invoices
Invoice # = Order @ = Created Date = Status = AmountOwed =

P "
a7 SO-55464565 QROWI0Z4 | Paid J $65.00 iaw invoice

Niko Health <> myDME Portal Integration

Tags

The myDME Portal Integration will update the tag on the patient account depending onwhere the
patientis atinthe portal onboarding process.

Tag Tagmeaning

Onboarding Complete Patient has completed the onboarding in Patient Portal

Onboarding Not Started Patient has NOT completed the onboardingin Patient Portal

Onboardingin Progress Patient has started, but NOT completed the onboardingin
Patient Portal

Custom Fields

Patient Portal Created

e Wevalidate patient exists in Niko by checking theirName, DOB & Member ID
e We pulladdress from Niko for patient to verify

e They createlogin credentials and set up Multi-Factor Auth

e Westorewhentheycreated anaccountinacustom Niko field

Patient Portal Account Created Patient Portal Account Greated Date

True Thu, 22 May 2025 18:39:37 GMT

Revised on: May 28,2025 Copyright © 2025. Synapse Health. Allrights reserved.
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PHI Field / PHI Release Form

¢ Willonly show task to patients who have a threshold order

e PDFuploadedtodocumentstab on patientlevel when signed
Custom field in Niko shows when PHI release was signed

PHI Release Signed: PHI Release Signed Date:
True Tue, 27 May 2025 17:49:43 GMT
PHI - Veicemail: Primary Language;

Guest User Overview

Order Status Tracking

myDME portal order tracking features are integrated with Aftership - a third-party shipping
aggregator. It provides areal-time delivery status as well as estimated delivery dates for mail order
with proper tracking numbers.

Guest User Directions

1. Gotowww.getmydme.com.

2. Fromtheloginscreen, guestusers willgo to “Enter your Order No. and track as guest” inthe
lower left of the page.

Welcome back!

Loginto view a detailed version of youraccount.

ssssssss

[ Track order as guest &% ]

3. Inthe OrderNo.field, the guest user willneed to enter the 8-digit alphanumeric order number
without the SO.E.g. SO-12345678 - The guest will enter12345678.

Revised on: May 28,2025 Copyright © 2025. Synapse Health. Allrights reserved.
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4. Oncethe 8digits are entered, the guest user will select the Track order as guest button.

Welcome back!

Loginto view a detailed version of your account.

Usemame

Password
w
[[] Rememberme Forgot password?

Den't have an account? Createan account

Enter your Order No, and track as guest

OrderNa. O

$0-12345678

[ Track order as guest h ]

5. Ifthe SO ordernumberis valid, myDME portal will show the guest user the latest order tracking

information.

Guest Order Tracking Page

Estimated Delivery Section

This section provides the user with the latestinformation about their delivery status of a specific

package with a potential estimated delivery date pulled directly from the shipping carrier.

):{synapse

+ Back to track order

Order tracking

Estimated delivery
Tuesday
November

19

Carrier Status

Complete

Order #: SO-12345678

Detailed tracking

Tuesday, November 19
12:23PM | Somewhere, USA
Delivered, Front Door/Parch

Entire order status

Complete

Your package has armived

Joinus

Your privacy is our top priority. We encourage you to create
anaccount to view details for your arder.

or

Already have an account?

ogin

Do you have a question?

Please contact one of our experts using the number below,

@ |_gg2-33MYDM

=
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Detailed Tracking Section

This section provides the user with the full tracking details of a specific package, andit canbe

expanded (by clicking “Show full history”) to show previous information and carrier checkpoints /
status.

}={syna p§§
« Back totrack order
Order tracking
Estimateddelivery Entire order status
Tuesday Complete
Yaur package has arfivied
November

19

Carrier Status

Joinus

Your privacy is curtop pricrity, We encourage you e create
anaccount to view details for your order,
Complete

Order #: S0-12345678

or Mreadyhave anaccount?
Login

Detailed tracking Do you have a question?

Tuesday, November19
12:23PM | Somewhera, USA
Delivesed, Front Door/Porch g

Please contact one of our experts using the numi-er below.
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