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Introduction 
myDME is the patient portal for Synapse Health. It serves as the platform for patients to manage 
their Synapse Health orders and personal information. Patients can access the portal via the URL 
getmydme.com on any browser.  

 

User Types 
myDME portal has two types of users:  

• Account User: A patient who has created a user account and can log into myDME portal. This 
user can view their PHI and PII because they authenticated their credentials.   

• Guest User: A patient that is not logged into the myDME and can only track their orders using the 
SO Order Number.  
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Account User Overview 

Creating an Account for First- Time Users 
If a patient needs help signing up for an account, use the step-by-step instructions below. 

1.  Go to getmydme. com. 

2.  Select Create an account hyperlink. 

 
3.  Fill out the Tell us about yourself section with the required fields: 

• First Name  
• Last name 
• Date of Birth 

• Email Address 
• Mobile Number 
• Insurance Member ID 

 
4.  Then, select communication preferences and then select the Next button. 
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5.  Enter a valid delivery address and then select the Next button. 

’ 

6.  Create a username and password to use for future logins. 

 
7.  Verify it’s you.  
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Setting Up the Account 

Onboarding Task List Page 
The patient should complete the following tasks in the portal: 
• Sign required forms (Forms required are based on order type) 
• Verify their patient demographics 
• Verify the equipment they have  
• Add a payment method (optional) 

 
 

Sign and Submit Paperw ork 
The paperwork required listed is based on the order type. The patient is required to fill out and 
submit the paperwork listed on their onboarding task list.  
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Filling out the documentation 

1.  Patients can choose English or Spanish forms. 

 
2.  In the required fields, patients can sign or type their signature. 

 
3.  Once complete, a green banner will appear indicating all required fields are filled out. Select the 

Continue button. 
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4.  The form will mark as complete on their onboarding checklist. 

 

Verify Demographic Information Page 
Sync patient demographic information between patient portal and Niko. Note created in Niko with 
every update. 

1.  When the Verify Demographic window opens, verify the information is correct.  

• If correct, select the Verify button. 
• If incorrect, select the Edit info button. 
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Editing Patient Demographics 

If a patient wants to update their insurance demographics, they should call Synapse Health for 
help. A patient can edit both their personal information and communication preferences.  
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Verify Equipment  
The portal will display the equipment the patient currently is renting or receiving resupply for. This 
information is from their previous supplier and based off the documentation they shared. Patients 
will be asked to: 

• Verify “yes” or “no” to the equipment listed. 
• If they answer no, the patient will have to provide the date the equipment was picked up.  
• If they answer yes, the patient will have to provide the prescribing doctor for the equipment. 

 
 
Adding Additional Equipment 

A patient can add additional equipment before selecting submit. They will have to provide the 
equipment name and their desired pickup date.  

 



 

 myDME Portal Guide 
Operations Training 

 

 
Revised on: May 28, 2025  Copyright © 2025. Synapse Health. All rights reserved. 
FOR INTERNAL USE ONLY Page 9 of 15 

Add payment method 
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myDME Interface 
Once a patient completes their account sign up and onboarding, they can log in to their account 
and click through the following information. 

Home Page 

 

Quick Links 
Access the product guides from the “Quick Links” section of the home page. 

 

Orders Page 
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Billing Page 

 
 

Niko Health <> myDME Portal Integration 

Tags 
The myDME Portal Integration will update the tag on the patient account depending on where the 
patient is at in the portal onboarding process. 

Tag  Tag meaning 

Onboarding Complete Patient has completed the onboarding in Patient Portal 

Onboarding Not Started Patient has NOT completed the onboarding in Patient Portal 

Onboarding in Progress Patient has started, but NOT completed the onboarding in 
Patient Portal 

 

Custom Fields 
Patient Portal Created 
• We validate patient exists in Niko by checking their Name, DOB & Member ID 
• We pull address from Niko for patient to verify 
• They create login credentials and set up Multi-Factor Auth 
• We store when they created an account in a custom Niko field
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PHI Field / PHI Release Form 
• Will only show task to patients who have a threshold order 
• PDF uploaded to documents tab on patient level when signed 

Custom field in Niko shows when PHI release was signed

 

 

Guest User Overview  

Order Status Tracking 
myDME portal order tracking features are integrated with Aftership - a third-party shipping 
aggregator. It provides a real-time delivery status as well as estimated delivery dates for mail order 
with proper tracking numbers.   

Guest User Directions 
1.  Go to w w w . getmydme. com.  

2.  From the log in screen, guest users will go to “Enter your Order No.  and track as guest” in the 
lower left of the page.  

 
3.  In the Order No. field, the guest user will need to enter the 8- digit alphanumeric order number 

w ithout the SO. E.g. SO-12345678 – The guest will enter 12345678.  
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4.  Once the 8 digits are entered, the guest user will select the Track order as guest button.  

 
5.  If the SO order number is valid, myDME portal will show the guest user the latest order tracking 

information.   

Guest Order Tracking Page 
Estimated Delivery Section 

This section provides the user with the latest information about their delivery status of a specific 
package with a potential estimated delivery date pulled directly from the shipping carrier. 
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Detailed Tracking Section 

This section provides the user with the full tracking details of a specific package, and it can be 
expanded (by clicking “Show full history”) to show previous information and carrier checkpoints / 
status.   

 


	Introduction
	User Types

	Account User Overview
	Creating an Account for First-Time Users
	Setting Up the Account
	Onboarding Task List Page
	Sign and Submit Paperwork
	Filling out the documentation

	Verify Demographic Information Page
	Editing Patient Demographics

	Verify Equipment
	Adding Additional Equipment

	Add payment method

	myDME Interface
	Home Page
	Quick Links
	Orders Page
	Billing Page


	Niko Health <> myDME Portal Integration
	Tags
	Custom Fields
	Patient Portal Created
	PHI Field / PHI Release Form


	Guest User Overview
	Order Status Tracking
	Guest User Directions
	Guest Order Tracking Page
	Estimated Delivery Section
	Detailed Tracking Section




