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Simplify and modernize the home medical supply 
& equipment experience  

Prescriber Benefits

Simplifies eligibility, clinical 
appropriateness, and overall 
ordering; 84% reduction in 
order time 

Quality & Reliability

Linear record of quality and service, 
and real-time updates on order 
status & delivery
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National Scale

High-quality network of DME 
providers ensuring on-time and 
expedited delivery through our 
performance-based network

Streamlined ordering including eligibility and documentation requirements

One accountable party from ordering through delivery and payment

A network focused on service & quality



Unified ordering experience simplifies ordering process and provides real-time visibility.

Eliminates multiple phone calls and faxes into one, integrated electronic process.

Simplifies DME coordinators’ ability to satisfy clinical and documentation requirements.

Integrates eligibility, benefit and coverage criteria into portal ordering process.

Generates qualified orders the first time, every time.
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Staff Member Registration
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Create Your Account

1. To create an account, click on the link below or visit:

 https://connect.synapsehealth.com/authorization/login

2. Click on Create Account

3. Select the second option: Staff Member

4. Click on Next
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https://connect.synapsehealth.com/authorization/login


Create Your Account
1. Click on ‘Facility look-up’

2. Enter NPI Number and click ‘Search’

3. Click the check box next to your ‘NPI Number’

4. Simply click on ‘Add’
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Have questions or need support? 
Contact Our Prescriber Team at:              

1.888.33.MYDME (1.888.336.9363)
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Create Your Account
5. Fill in your First Name and Last Name 

6. Choose a Username, enter your contact information and set 
a password then, click ‘Next’

7. Complete the two-step verification and click ‘Next’

8. Simply select the ‘Click here’  link to enter orders and check 
statuses in the Connect portal

 You’re all DONE! 
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7Have questions or need support? 
Contact Our Prescriber Team at:              

1.888.33.MYDME (1.888.336.9363)
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Order Entry
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Signing into your account will lead to your landing page 
Here you can start a new request, check status and update your account settings
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1. Enter your Newly Created ‘Username’ 

2. Enter your Newly Created ‘Password’

3. Click on ‘Sign In’

4. When Prompted click on ‘Email or Text’ to receive your 
‘Multi-Factor Authentication (MFA) code’, Click on ‘Next’

5. Enter your ‘MFA Code’ 

6. Click on ‘Next’

1 

2

4

6

5

3



Search for and select your prescriber (must be PECOS certified)
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Review Order Details. Enter Requested Delivery 
or Discharge Date
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Enter member’s insurance information 
Up to 3 plans can be entered 
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Eligibility ran once you click ‘Check Eligibility’
Letting you know patient eligibility status in real-time
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Enter patient demographics and contact information (Any section 
denoted with an * must be filled in as a required field)
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Confirm patient delivery address and contact info 
(Add any special instructions, gate code or hours in the delivery notes box) 



Search by product type(s) to add to your order
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Configure items as needed 
Ability to customize the order to fit your patient’s needs
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Simple, visual options 
to guide you.



DME provider selection and manufacturer request
Ability to customize the order to fit your patient’s needs
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Request your preferred 
provider  or 

manufacturer to fulfill 
your order.



Quantity and frequency
Review and confirm selected items to ensure quantities are correct
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Select Diagnosis
You can enter up to four (4) relevant diagnoses
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Enter name of diagnosis or 
ICD-10 code.



Qualifying diagnosis code
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The blue check mark indicates 
the selected code(s) are valid 

and compliant with billing 
regulations.



Enter signing prescriber information 
The prescriber will now receive notification of orders pending review and signature
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Answer insurance qualification questions and upload 
supporting documentation as requested
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A ‘red highlighted’ box indicates the 
patient does not meet coverage 

qualifications.

Please utilize all patient documentation from 
your facility to complete Q & A section.



Review order detail and submit for final review 
Validate order detail
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Review Standard Written Order
Validate order details
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Review Face-to-Face and affirm accuracy 
Submit to signing prescriber

26



Order is now pending signature
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Prescriber Review 
and Signature
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Prescribers will receive both an email and text notification 
when a request for DME is submitted to Review, Sign or Reject
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The text or email link will direct you 
to the Synapse Connect portal.

You will be required to accept the 
access agreement.



Prescriber verifies identity by Last Name or NPI number and review 
documents
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Signing prescriber will need to accept and certify 
signature prior to signing documents

31



Signed prescription and comprehensive Face-To-Face finalized
Qualified order is now with Synapse for fulfillment Synapse will contact the patient 
for the next steps

32



Status/Chat & Best Practices
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Need assistance during your order entry? 
Select ‘Need Help’ then select the appropriate subject. A live team member 
will assist promptly. 
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The Connect portal is monitored 
8am – 8pm EST.



Use the ‘Save as Draft’ feature anytime you need to step away to 
save your order(s) at any time
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Our Portal flags any area in the referral that is missing a required 
element
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Check the status of orders on the Connect dashboard
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Users can access a PDF version of the signed SWO 
and Face-to-Face
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Request an update or add a change request note via 
the chat function associated with each order 
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