Get your medical equipment  F{SYNapsE
quickly and with support

A simpler, faster way to get your home medical equipment
as a UnitedHealthcare® member

Patient Portal

Login to view a detailed version of your account.

Userna: me

Use the Synapse Health Patient Portal to manage
all of your medical equipment needs password

) rRemember me

Create anaccount orlogin to the portal |

Within the Patient Portal you can:

Create anaccount |

Submit paperwork required by your healthinsurance
View the status of your medical equipment order
Pay bills and check history e
Get support foryour equipment s0-

Enter your Order No. and track as guest

Track order as guest [B

C% Access the portal at www.getmydme.com

¥{ synapse
Synapse Healthis here to help: R
» We work with your doctor, healthinsurance il
company, and trusted equipment providers Sunday nhoess
to review required paperwork and move el — o
approvals forward. 06 otaus
Outfor Delivery e
 You'llgetupdates whenyour equipmentis Sudard A desiara I -
onthe way—orif we need anything else. Detailed tracking Doyouhavea question?
e |fyouhave questions orneed help, youcan Py Aot

callus, textus, ortalkto areal person.

((Q)) Be sure to opt-in to email and SMS
(text) to get proactive notifications
about your orders

synapsehealth.com 1.888.33.MYDME



https://mydme.synapsehealth.com/auth/login
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