
First, you’ll receive an email from mail@sf-notifications.com
(If you don’t see it, check your spam/junk folder).

DME Provider ShareFile User Guide
Learn how to access Synapse Health’s ShareFile account to store and download documents.

Click “ Activate Account.”
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Confirm or update the
information and click 
“Continue.”

Create your password 
(see password
requirements).
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Set up 2-factor
authentication.

Enter code to verify
phone number.

Log in and view homepage.
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On the left sidebar, choose “ Folders” > “ Shared Folders.”

Select your designated folder (-AR or -Patient Transitions) and proceed
to upload or download relevant documents.


