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DME Provider ShareFile User Guide

Learn how to access Synapse Health’s ShareFile account to store and download documents.

First, you’llreceive an email from mail@sf-notifications.com
(If youdon’t seeit, check your spam/junk folder).
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Tanisha,

Welcome! You have been added to the account for Synapse Health.

Message from Synapse
I've added you to my ShareFile account!

Activating your account will aflow you 16 create your password
Usemame
Hustus0830@omail com

ShareFile URL

Achvale Accounl

Heed help? We're here for you.
Visit sharefile comisuppor and look for “Start chat”

Click “ Activate Account.” )2( synapse
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Tanisha,

Welcome! You have been added to the account for Synapse Health.

Message from Synapse
I've added you to my ShareFile account!

Activating your account will aflow you 1o creatn your password

Usemame
Hustus0830@omail com

ShareFile URL

Achvale Accounl

Heed help? We're here for you.
Visil sharefile comisupgr and look for “Start chat®

For DME provider support: dmeprovidersupport@synapsehealth.com | 888.801.9449
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Confirm or update the
information and click
“Continue.”

Create your password
(see password
requirements).

synapsehealth.com
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Confirm your details to setup your account,

Ermail

tustus0830@gmail.com

* First name

Tanishd]

* Lastname

Hopkins

Company

Test Company

Continue

Create a ShareFile password

Passwords must meat the following requirements

00000

We'll alsa perform an additional strength check on save.

* Password

* Confirm password

Harepsasis e

Create password




Setup 2-factor Enter code to verify
authentication. phone number.

Set up 2-factor authentication

we'll send a code to the number you provide. This helps keep your account secure.

Verify your phone number

« Country * Phone number

United States +1
Enter the code we sent you.

* Code
How would you like to receive your code?

O Text(sMs) Message and data rate

Voice call

Continue

Login and view homepage.
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On the left sidebar, choose “ Folders” > “ Shared Folders.”

):{ synapse

FALTH

Folders

-
) roldens °

by Shared Folces e B T r - -

Select your designated folder (-AR or -Patient Transitions) and proceed
to upload or download relevant documents.
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